
The SVLA Public Safety Department is also responsible with some
of the compliance duties pertaining to some of our Rules &
Regulations along with Article X of SVLA’s Covenants, Conditions &
Restrictions. In our response to reports of barking dogs, loose
animals, noise complaints and vessel registration concerns the
department will attempt to establish contact with the resident
should a violation be confirmed. One of our methods is to send a
‘Courtesy Notice’ to the property owner to address the violation
and seek compliance or correction.
           
Property owners with confirmed violations such as barking or
loose animals and loud noise complaints will continue to receive
this compliance request until the resident has corrected the issue
or, until the property owner receives two or more notices of
confirmed violations in a twelve month period. Should a property
owner receive two ‘Courtesy Notices’ for these violations and
continues to remain non-compliant, a citation will be issued for
review by the SVLA Board of Directors.



A Courtesy Notice is sent to the property owner informing them of
a violation of the SVLA Rules & Regulations.

The Courtesy Notice states the date of when the violation
occurred and a brief description of it.

The Courtesy Notice will also let the property owner know that if
the violation continues it could lead to a citation.

A Citation will be sent to a property owner for a violation of the
SVLA Rules & Regulations

Due to the nature of the violation, the Citation may be sent after a
couple courtesy notices have already been sent to the property
owner or the Citation may be sent out immediately

Courtesy Notices Vs Citations



 Citation Process
SVLA Rules & Regulations 1.2: It is the responsibility of all members to ensure
that their family members, tenants and guests are familiar with and abide by all
Association rules.

The citation is mailed out to the homeowner. The citation will include the date
the violation occurred and a brief description of what happened.

Once it has been sent out, the homeowner cannot contest the citation until after
the board of directors has made a ruling on whether the citation will stand or
not. The reason for this is, if the board decides that the citation is not valid,
there will be nothing for the resident to appeal.

If the board does uphold the citation, then a letter of determination (LOD) will
be sent to the resident explaining that the citation was upheld and the steps
they need to take if they want to appeal the decision.

These appeals can be made in person by making an appointment with the
Association Office or through a written document that will be reviewed and
considered by the board, which can be mailed or dropped off at the Public
Safety Department or the Association Office.

After the board members consideration, a verdict on the appeal will be made at
the board meeting. If any changes will be made to the initial judgement a notice
will be sent to the homeowner by the Association Office


